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TELE-OPTOMETRY 
PATIENT INFORMATION 
SHEET

“Tele-Optometry” refers to the use of video or audio technology communications 
by an optometrist to provide optometry services remotely in real time.

The Tele-Optometry services (the “Tele-Optometry Services”) with Dr. Kalpna 
Varshney (the “Optometrist”), are provided expressly subject to the terms and 
conditions set out in this Information Sheet.

TELE-OPTOMETRY SERVICES

Tele-Optometry may not be appropriate for 
every patient. Before proceeding with the 
Tele-Optometry Services, the Optometrist will 
consider your health care status and specific 
optometric needs and will assess the potential 
risks and benefits in order to determine whether 
Tele-Optometry is appropriate for you in the 
circumstances. The Optometrist has sole discre-
tion to determine whether to proceed with the 
Tele-Optometry Services.

While Tele-Optometry provides convenient 
access to optometry services, Optometrist 
assessments are more accurate in person with 
a physical examination.

In providing the Tele-Optometry Services, the 
Optometrist will be relying on the accuracy 
and completeness of personal health infor-
mation you provide. The Optometrist is not 
responsible to determine the accuracy of any 
information you provide when receiving the 
Tele-Optometry Services.

The Tele-Optometry Services may be subject 
to restrictions in accordance with applicable 
laws and College of Optometrists of Ontario 
policies and standards.

Currently, Tele-Optometry Services are not 
insured services under the Ontario Health 
Insurance Plan and you will be responsible 
for charged fees for any Tele-Optometry Ser-
vices. The Optometrist will advise you of the 
fees for the Tele-Optometry Services and you 
will be charged prior to the commencement of 
the Tele-Optometry Services.

Where Tele-Optometry Services are provid-
ed to an individual under the age of 18 (a 
“Child”), consent may need to be obtained 
from the Child if the Optometrist determines 
the Child is capable of making his/her own 
treatment decisions. The provision of Tele-Op-
tometry services must be approved by the 
Child’s parent/guardian.

The Optometrist assumes no 
responsibility or liability for 
technical failures or tech-
nological issues associated 
with software, hardware, or 
internet service providers.

The Tele-Optometry Tech-
nology is provided by a 
third party. The Optometrist 
has no responsibility for the 
function and operation of 
the Tele-Optometry Tech-
nology.  

The Tele-Optometry Ser-
vices will be made available 
through electronic means 
and third party platforms as 
determined by the Optom-
etrist (the “Tele-Optometry 
Technology”). You will re-
quire access to the identified 
Tele-Optometry Technology 
in order to receive the 
Tele-Optometry Services.

TELE-
OPTOMETRY 
TECHNOLOGY
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PRIVACY AND SECURITY 
OF PERSONAL HEALTH 
INFORMATION

Tele-Optometry may involve the commu-
nication of sensitive information, including 
personal health information (such as medical 
history and conditions, symptoms, examina-
tions and diagnoses), electronically and oc-
curs in real time.  The use of Tele-Optometry 
may increase the risk of your personal health 
information being unintentionally disclosed or 
intercepted by third parties.

Reasonable efforts will be made to protect 
the privacy and security of your personal 
health information, but it is not possible to 
completely secure electronic information, 
including information shared by you when 
receiving the Tele-Optometry Services. The 
Optometrist cannot guarantee the security 
and confidentiality of the Tele-Optometry 
Services.

Personal health information is subject to priva-
cy legislation and may be used or disclosed 
by the Optometrist as permitted or required 
by law.

PATIENT 
RESPONSIBILITIES

In consenting to receive Tele-Optometry Services, you must:

Provide accurate and complete information to the 
Optometrist in the course of the Tele-Optometry 
Services

Identify yourself with government-issued photo ID upon 
request of the Optometrist

Take precautions to preserve the confidentiality of all 
electronic communications with the Optometrist

Not make any audio or video recordings of the 
Tele-Optometry Services without the consent of the 
Optometrist

SUPPORTED ELECTRONIC 
COMMUNICATIONS 

With your consent, the Optometrist may communicate with you via text message, 
email or other forms of electronic communication (“Electronic Communications”) for 
administrative purposes such as appointment scheduling, confirmation and cancel-
lation and to provide information and consent forms, as well as information about 
services, programs and other offerings. Electronic Communications are not intended 
for the purpose of care delivery.

The Optometrist will advise you as to hours of availability for Electronic Communi-
cations. Response times to Electronic Communications cannot be guaranteed and 
Electronic Communications should not be used for emergencies or where an urgent 
response is required.

All terms and conditions set out in the information sheet related to the Tele-Optom-
etry Services and Tele-Optometry Technology also apply to the use of Electronic 
Communications. In addition, use of Electronic Communications has additional risks, 
including: 

              Electronic Communications and email communications may be  
              more easily misdirected and have an increased risk of being  
              received by unintended recipients


